BUISNESS IN SPOTLIGHT
Redleif Care: The Story SoFar

Redleif Care was formed in 2019 by Co-Founders and CEOs Melissa Parfitt and
Robert Fielder, with the aim of becoming the service provider and employer of
chaoice in Somerset and Hampshire,

With over sixty years of experience between them, in social care and with a vange of
ather skill sers, they felt the time was right, o start their own business. Their aim, was
o provide care and support 1o vulnerable people in sociery, delivering care provision
‘wrapped with love’ to the same standard as one would expect, for themselves, or a
persen they loved.

“Care had become overcomplicated. In essence, what is needed is a kind heart and
@ passion for caring for those in need, putting the person at the centre of everything
your do,” says Melisea,

Since its foundation, Redleif Care has grown and grown, offering a range of care
and support options in Semerset and Hampshire, and winning several annual care
awards, such as ‘Care Team of the Year and ‘Care Employer of the Year', However, it
all came from humble beginnings.

“1 always saw myself and Melissa as two sides of the same coin. We shared strong
values and the same ethos, and cur indivi L gths complimented each other. We
decided not to seek investment from banks or any other financial institutions so that
we could keep contrel of the vision and values we had for Redleif Care. We balisved
that financial institutions were solely interested in the botto line and saw stalf and
customers as commadites. We wanted o be different,” Rob ex) 15

Hob and Melissa decided to follow rtheir dream of starting their own care company
and Redleif Care was born. “Looking back, it was pretty challenging. We had no
income coming in but there were still bills to pay. What we had back then and still
heve today, is a passion and a desire to make it happen. By supperting and having
faith in each other, our business slowly grew,” Fob adds.

“The first major challenge was gaining CQC registration. Afrer what seemed like a
lifetime of writing policies, and business planz, showing evidence of financial viability
and passing the fit persons interviews, Redleif Care gained their CQC registration and
was ready to go.” Melissa laughs, “I remember the day wee got our first customer; we
were elated. Rob still has the ficst pavinent by cdhegue framed somewhere!™
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Little by little, word got around of the high-quality care that Melissa was providing
and more and more people started calling Redleif Care. Then COVID suuck. “In all
the years thar [ had spent working in the care indnstry, we had not come across
anything like thiz before. | remember Rob and | watching the news when the virus
was first discovered in the Wuhan Hubei provinee in China, We knew straight away
that we couldn’t take on any more customers. We needed to ensure thar the current
customers were safe, and theough our own risk management strategies we put control
measures in plare. 1t was another challenging rime, but we were so prond that none
of our customers or staff became COVID-positive during this initial period. We read
and followed every government guideline possible,” Melissa reveals.

As we know, COVID never went away, but through vaccinations and grearer
knowledge of managing the virus, Redleif Care found iself capable of helping more
people in need of care and support. Having already established a homecare service
provizion, the next objective was to have a property in which they could make a home
fer people whe required 24,7 eare and support, Thar's when Redleif Heuse was born.

Redleif Honse 15 located ar 36 Preston Road, Yeovil. Melisza and Rob's vision was
that the house becomes your home, providing haxury all-inclusive retirement living
with bespoke care and support. The house is set in its own private grounds and has
cighteen ensuite bedrooms, offering luxury studio living, with professional care and
support 24 hours a day, as and when it's nesded,

“We were keen o ensure that we gave penple who wanted to move in, protectad
honsing rights. Care Homes only provide licenses on the rooms; we wanted to provide
tenancies, So, after discussions with the Care Quality Commission, we registered
Redleif House as a Supported Living Environment,” Rob explains,

“WWe are proud 1o say that evervone living at Redleif House has a tenancy attached o
their room and a bespoke care and support plan that is outcome-focused, promoring
enablement, independence and mental wellbeing,” Melissa adds.

Redleif House is now fullyestablished and has received an overall CQC Good rating
in all 5 key lines of enquiry: safe, caring, effective, responsive, and well-led.

‘The focd and entertainment is renowned in the local community as being second to
none; a5 is Melissa's famous Pimms Punch’. As Melissa would say, “We throw a good
partyl”

Secial engagement and activiries are deeply rooted in Redleif Care's ethos and valnes.
Melisza comments, “Loneliness doesn't diseriminate and can cause devastating effects
to a person’s mental well being, self-werth, and confidence. We encourage people to
mix and socialise a1 their own pace, catering 1o both exnovernts and ntroverts.”

For more news check out www yeovilpress.co.uk

Redleil Care has celebrared Christmas, New Year, Diwali, Halloween, the Platinum
Jubilee and individaal birthdays, to name just a few events. Their doors are always
open to the wider eommunity while taking necessary covid -management precautions.

Theein full activities progranune includes:

Boetry Wriring Binga Chair Exercises
Ward Games Eqster Bonnet Making Quriz

Choir Gardening Clubs Movies
Audicbooks Theatre Trips

They have also had a concert violinist, play ar Redleif House, ahead of his show ar
the Octagon Theatra. Activities Coordinator, Steph, = also appearing at the Octagon
Theatre this week, as Angel in Anything Goes, so they certainly have some talent of
their own in the team!

Redieil House is managed by Yvonne Smith, Redleif Care’s Head of Operations,
who comments, “Redleifl Care has been accepted as an accredited provider with
Somerset Coundl and has helped ease winter pressures on hospital beds, by working
in parmnership with NHS discharge, (o access teanms, (o aliow people (o leave the
hospital and come to Redleif House, for a perind of reablement, before going home.,

Many friendships were formed between permanent residents of Redleif House and
those passing through, whe come back to visit and attend Redleif Care community
events or have chosen Redleif Care Yeovil's homecare team to provide support in their
own homes.”

The homecare service is far penple who have decided they want 1o siay ar home, 1o
have their care and support needs met. The Head of Homecare is Millie Hazell, who
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manages an effective service in Yeovil and the surrounding areas.

“Central to Redleif Care's ethos, is offering a menn of different care and support
options for people in the local community. As part of the homecare service, we waork
with Somerset Council and a private customer base, to ensure thar those who are
deemed vulnerable ae kept safe and well,” says Millie.

In Hampshire, Redleif Care have offices based in Fareham, providing person-cenired
home-help and homecare services to pecple living along the Solent.

Melissa says, "It is an absolute honour each time a person chooses us to meet their
individual peeds, and we will always do this with “care wiapped with love’. We strive
1o do the best we can every day and welcome new customers to the Redleil Family,
whera we can support them with their care journey.”

Redleif Care, always there,
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Redleif House 01935 713012
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™2 N

C REDLEIFHOUSE REDLEIFHOMECARE

™I ™
C-REDLEIF HCMECARE £ REDLEIFHOME HELP

YOUA new local newspaper that covers YOUR local area B



